Ajit Dave, M.D., P.A.

CANCER & BLOOD DISORDERS

Phone: 940-382-4060


March 10, 2025

Dallas County Tax Office

500 Elm Street, Suite 3300

Dallas, TX 75202-3304

Dear Sir:

I paid my taxes on my house to Dallas County Tax Office online on January 13, 2025 a total amount of $19,593 and 30 cents. However, apparently the tax payment somehow did not go through and I was not notified until when I got a mail notice on February 22, 2025. I tried to call Dallas County Tax Office several times but could not go through every time the recording would say that there is nobody to pick up the phone, call later. Subsequently, I came to Elm Street Office and paid my tax plus penalty a total of $20,964 and 83 cents.

The customer service representative who handled this transaction told me that an E-mail should have been sent to notify me but since it was not sent that the county will refund the interest and the penalty of $1371 and 53 cents.

My payment date was February 28th however I have not received any refund yet so I am requesting to please expedite the refund again since I did not get E-mail notification that my payment did not go through and I did not get a paper mail notification until after February 22nd. I was told that I will be refunded the penalty and interest soon.

Requesting your quick response.

Sincerely,

Ajit Dave, M.D.

